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What is Ring Around the Carers?





Ring Around the Carers is all about providing our region’s carers, many of whom are often isolated and unsupported with an opportunity to make friends and communicate with other carers without cost or travel implications.





It works through a unique system of hosted telephone conferencing for an hour a week, initially over 12 weeks, with a regular small group of carers who get together on the phone to talk, have a laugh or share their experiences.  





It is free to join and we are looking for current or former carers who would like to take some training to be come hosts.





The training involves an accredited course programme consisting of three one-hour sessions on the phone with a Community Network Trainer.





All hosts are selected, vetted and background checked by the Community Network.





We are launching Ring Around the Carers in South Yorkshire & the North Midlands by holding an event at BBC Radio Sheffield  on Friday May the 30th from 11.00am until 1.00pm (1.00pm until 2.00pm for lunch and Networking) and during Carers Week .





Throughout the month of June, BBC Radio Sheffield  will be broadcasting features, trails, interviews and on-air appeals for carers to join the service.





We will continue with the trails and appeals for the duration of the campaign (48 weeks) across all programmes and output with inspirational material designed to tell the real stories of carers around our region.





All of the responses will be initially dealt with by the CSV Actiondesk at BBC Radio Sheffield and all applications to join the scheme will be passed on to the Community Network.





Whose Involved in Ring Around the Carers?


Ring Around Carers is a partnership between the following partners


BBC Radio Sheffield


Community Network 


Crossroads 


Princess Royal Trust for Carers 


Contact a Family 


Carers UK


Local Authorities Social Services in Rotherham, Sheffield & Barnsley


Doncaster Partnership for Carers


Rotherham Carers Groups


Sheffield Carers Centre


Derbyshire Assoc for Carers


Bassetlaw Carers Assoc


What is the Community Network ?


Community Network is a registered charity that provides telephone conferencing facilities to wide range of charities and not-for-profit organisations. 


It uses up-to-the-minute technology to bring our Ring Around Carers groups together every week.


You don't need a computer or any fancy equipment to take part in a telephone meeting - all you need is an ordinary telephone. 


Having a sociable meeting on the phone is a convenient way of getting together and swapping stories. 


Carers can easily become isolated - it can be quite difficult keeping up an active social life if your caring role keeps you at home much of the time - so this is an ideal way of keeping in touch.


Many high-profile organisations rely on Community Network to run their phone meetings - these include the National Trust, Diabetes UK, the Black Environment Network and Mind. Members of the organisation 'No Panic' - who suffer from severe phobias - run telephone support group meetings, and the Open University holds tutorials with groups of far-flung students.


You can contact them on:


Email: enquiries@community-network.org�Website: www.community-network.org


It’s Only a Phone Call Away





Ring Around Carers is a 'meeting place on the phone' for carers. It's a chance for anyone who looks after a friend or family member to have a regular, friendly chat with other carers in their area.


It's a new project set up by the BBC and Community Network - the registered charity which runs telephone conferences for other charities and not-for-profit organisations. It's confidential and it's free.


Ring Around Carers means that you can meet a group of like-minded people without leaving your home. Many carers find it difficult to get out to see people or sometimes just miss that chat over a cup of coffee.


All you need to join Ring Around Carers is a phone. The weekly chat lasts less than an hour, but it's time for you - the carer - to talk about the things that interest you. You might have a conversation about current events, what's happening in your garden or even Eastenders!


Carers who have joined the scheme really enjoy taking part and look forward to their weekly meetings. After a couple of phone conferences, the regulars get to know each other. They've found that chatting to a group of friends can turn a bad day into a manageable one, and that the good days can be shared with everyone!





How To Join 


Carers must contact  BBC Radio Sheffield if they want to join a Ring Around Carers group. 


Each caller is sent an information pack from the CSV Actiondesk containing a


joint letter from Community Network and the BBC detailing the project 


telephone group application form 


local radio carer information factsheet 


Community Network freepost envelope 
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BBC Radio Sheffield Actionline 0114 267 5444





Andy Kershaw


CSV Actiondesk Producer at BBC Radio Sheffield


(	Actionline:   0114 26 75444


(	Work:          0114 26 75464�2	Fax:            0114 26 7554


*	54 Shoreham Street, Sheffield, S1 4RS�8	mailto:actiondesk.sheffield@bbc.co.uk


:	http://www.bbc.co.uk/southyorkshire


:	http://www.bbc.co.uk/radiosheffield


7	104.1 FM, 88.6 FM & 94.7 FM
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BBC Radio Sheffield Ring Around the Carers Factsheet  - Actiondesk 0114 267 5444











