Complaints to the BBC: Aug 2016

The BBC answered just over 18,000 complaints from the audience during August

2016. These ranged from a small number of complaints about alleged breaches of
editorial guidelines through to a much larger collection of views about programme

content and services.

Topics raised this month included complaints about our coverage of the Rio Olympics
with some viewers frustrated by the disruption to the BBC schedules.

Others were unhappy the commentary referring to Andy Murray's fans as 'English’' by
mistake during the Argentina v Great Britain tennis match.

Finally, we received complaints from viewers disappointed that Sportscene no longer
has the broadcast rights to show highlights from the Scottish Championship.

The BBC's responses to some recent issues can be read on the BBC Complaints
website.
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